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To only me To me and others

28,601

RECEIVED EMAILS

PING ME A study of over 30,000 emails and 8 million words over 24 months*

MOST FREQUENT SENDERSINBOX MESSAGE SIZE AND LENGTH

Emails CCing me Other (e.g. listserv)

Messages with attachments
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messages†

1,258

0 0400

200350

1,237

1,037

To me and others

Word count
Message size (kb)

* Inbox data is from June 2013 to June 2016, excluding April 2014 to May 2015 (28,601 messages). Sent data is from June 2015 to July 2016 (6,576 messages).
† Based on language search of subject lines including “Invitation:”, “BBL”, “Happening Today:”, etc. Includes events (1,638 messages) and meetings (1,137 messages).

Basic statistics about inbox messages

Emails sent by the top five most frequent sendersAverage word count and message size of top five most frequent senders
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Ratio of emails received to those sent Basic statistics

Emails received per month Emails received and sent over time Inbox items related to meeting invites

Responses in inbox and sent messages

Meeting response

Confirmed Declined
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2.5 : 1 3.7 : 1

Meeting invite

Meeting canceled

SENT EMAILS
Inbox and sent messages in the same conversation
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